Protocol processing system (ProtoVIEW) to support residents at the emergency ward.
This paper describes the design, implementation and evaluation of a prototype protocol processing system (ProtoVIEW). ProtoVIEW provides protocol information for diagnostic and therapeutic purposes. The developed system described here is used as a research instrument to investigate the impact of automated protocols on the medical decision making of physicians. A first evaluation indicates that residents like to use the system and that usage of the system leads to a more uniform working strategy.